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Abstract

A total of 18 participants ranging in age from 20 to 55 were administered the career style interview
(CSI) and completed a follow-up interview 2 weeks later. Consensual qualitative research analysis of
follow-up interview data indicated that after completing the CSlI, participants generally felt helped and
also typically experienced awareness, self-confidence, direction, confirmation, and a sense of
encouragement related to their career concern. Most participants’ occupational narratives
demonstrated a change from pre-CSl to post-CS|, moving toward more specification. Participants
primarily recalled role models as the most meaningful aspect of the CSI, and integration of Holland
code typology within the CSI produced higher rates of recall than previous studies. This study
addresses implications of these findings for theory, practice, and research.
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Due to rapid technological advances and the globalization of economies, new approaches to
career counseling are necessary (Savickas et al., 2009). Traditional objective-based matching
approaches linking person to environment do not adequately account for the complexity and
demands of the work environment nor for the needs of individuals today (Schultheiss, 2005).
Many researchers have argued for career assessments that are holistic in nature and integrate the
subjective perspective, such as qualitative, narrative, and constructivist approaches (Savickas,
2005; Schultheiss, 2005; Whiston & Rahardja, 2005). As Reid (2005) asserts, narrative
approaches to career counseling are essential to helping younger individuals build a story that
helps them effectively negotiate the ever-changing world of work. In order for the field of career
counseling to move forward and fully embrace more qualitative approaches to career counseling,
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these interventions and their effectiveness must be examined (Brott, 2001; Bujold, 2004; Reid,
2005; Young & Collin, 2004).

One of the earliest qualitative career assessments and interventions is the career style interview
(CSI) developed by Savickas (1989, 1995, 2001) more than 20 years ago. Since its inception, the CSI
has been clarified and refined as a narrative qualitative counseling intervention closely tied to the
theory of career construction (Taber, Hartung, Briddick, Briddick, & Rehfuss, 2011). The CSI is
a semistructured interview that asks clients open-ended questions about their role models, favorite
magazines, TV shows, school subjects, story, and early memories in order to uncover the clients’
vocational personality and life themes. By being able to know who they are and where they have
been, individuals are able to construct the next chapter of their career and resolve their career
concern by making choices congruent with their ideal self (Savickas, 2002, 2005, 2009; Taber
et al., 2011). Consistent with the theory, the CSI is designed to help individuals with their career
concern, increase their sense of self-efficacy and career adaptability, and facilitate goal-directed
vocational behavior (Savickas, 2005, 2006, 2008).

Reports of the CSI have been presented at many conferences and included in numerous journal
articles and book chapters. However, there are no published studies examining its outcome variables
from the participant’s perspective (Hanson, 1995; Rehfuss, 2007; Savickas, 1989, 1993, 1995,
2005). Much of the CSI’s function is based on theory alone and has yet to be validated through
research (Rehfuss, Cosio, & Del Corso, IN PRESS); thus, sound research is clearly warranted
(Heppner & Heppner, 2003; Walsh & Savickas, 2005; Whiston & Oliver, 2005). Overall impact,
change in occupational narrative, retention, and engagement in exploratory career behaviors are spe-
cific career counseling outcomes that may validate the effectiveness of the CSI. Therefore, this study
sought to initially explore the impact of the CSI on individuals’ career concerns 2 weeks after par-
ticipating in the CSI in the context of career style counseling (Savickas, 2009).

The researchers of the present study selected a qualitative research design to examine the out-
comes of the CSI because it is useful in the early stages of exploration where little research exists
(Creswell et al., 2007; Hill, Williams, & Thompson, 1997) and because the CSI is a qualitative
career assessment (Savickas, 2005). Therefore, using qualitative methods, the researchers explored
the overall impact of the CSI on participants’ career concerns and career narrative as well as their
recall of career style components and engagement in career exploration behaviors 2 weeks after par-
ticipating in the CSI.

Method
Participants

The final sample of participants with career concerns (N = 18) consisted of 13 women and 5 men
ranging in age from 20 to 55 (M = 35.6, SD = 10.01). In all 10 (56%) participants were married and
8 (44%) were single. The majority of participants identified themselves as Caucasian (n = 17), and
one indicated other (n = 1). In all 16 (89%) participants indicated that they held at least a Bachelor’s
degree, 1 (6%) indicated they had 2 years of college education, and 1 (6%) did not specify. Partici-
pants’ career concerns varied: Three (17%) were unemployed and having difficulty obtaining work,
two (11%) were underemployed and were looking to move to new jobs where they could more fully
use their talents, five (28%) wanted help clarifying their occupational goals and future career
options, two (11%) were having difficulty at work and wanted to make sure their current occupation
was a good fit, two (11%) wanted validation that they were making the right initial career choice,
and four (22%) were considering career transitions that would involve pursuing more education.
Of the counselors (N = 18), nine (50%) were licensed professional counselors, three (17%) were
school counselors, two (11%) were counselor trainees, two (11%) were pastoral counselors, one
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(6%) was a licensed clinical social worker, and one (6%) was a licensed associate counselor. Years
of experience working as a full-time therapist varied with nine (50%) indicating 9 or more years, two
(11%) indicating 7-9 years, four (22%) indicating 46 years, and three (17%) indicating 1-3 years.
All of the counselors were enrolled in a CACREP-accredited online doctoral program in Counselor
Education and Supervision and received the same training in how to administer the CSI within the
context of career style counseling (Rehfuss, 2009b).

Participants and counselors, therefore, were geographically located across 16 different states in
the Unites States, and one participant and counselor were located internationally. Participants were
clients identified by the counselors as having career concerns that they wished to address with career
counseling. Both counselors and participants agreed to participate in the study, and completed
informed consent documents and releases authorizing the use of case reports and transcripts for data
analysis.

Measures

Three qualitative measures were used in this exploratory investigation of the impact of the CSI on
clients’ career concerns. First, the researchers developed and used a semistructured qualitative inter-
view to assess each client’s experience with the CSI 2 weeks after participating in the CSI. Second,
researchers utilized the future career autobiography (FCA; Rehfuss, 2009a) in order to validate
whether or not there had been a change in the client’s narrative as a result of participating in the CSI.
Finally, counselors’ case reports were used to obtain demographic information and the initial career
style components (life theme, Holland code, success formula).

Semistructured interview. The research team, consisting of a doctoral student and three faculty
members in counselor education familiar with the CSI, developed a semistructured qualitative inter-
view to be conducted with participants 2 weeks after taking the CSI. The interview was comprised of
22 broad and specific questions designed to explore the participants’ experience with the CSI. The
interview questions were consistent with the goals of the study to explore the impact the CSI made
on participants 2 weeks after engaging in the CSI. This included examining impact on individuals’
career concerns, their overall impressions and retention of the CSI, their ability to recall specific
career style components, and their career exploration behaviors.

The researchers included broad questions to draw out thick narrative responses and narrow ques-
tions to focus on specific recall. Broad questions asking about the CSI experience included: “How, if
at all, did the CSI impact your career concern? What was the most meaningful aspect of the CSI for
you? What do you still reflect upon now 2 weeks after participating in the CSI? What are some com-
ponents of the CSI that you recall? And “Is there anything else about your experience with the CSI
that you want us to know?”” Other questions were specifically focused on recall, such as: “What was
your three-letter Holland code? What was your life theme? What was your success formula?”
Finally, several questions asked about specific career exploration behaviors they had or had not
engaged in at 2-week follow-up.

Future career autobiography. The second measure used was the FCA (Rehfuss, 2009a). The FCA is
designed to draw out an individual’s future career narrative by asking them to write a brief paragraph
about where they hope to be in life and what they hope to be doing occupationally 5 years from the
present (Rehfuss, 2009a). One of the purposes of the FCA is to identify changes in an individual’s
life and career narratives over time (Rehfuss, 2009a). The FCA, when given to the same individual
before and after career interventions, provides the researcher with an objective measurement of
change or lack of change in an individual’s life and occupational narrative (Rehfuss, 2009a). This
is achieved by comparing and assessing the pre- and post-FCA measures along with their narrative
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content. The evaluation involves identifying repeated and new content in the two assessments
including the exact phrases, words, and constructs used by the individual. The measure also helps
to delineate what type of narrative career change or stagnation has occurred by placing most narra-
tives into one of eight common thematic categories (Rehfuss, 2009a). Since the CSI is narrative in
nature, it should produce a change in individuals’ occupational narratives as measured by the FCA.

Counselor case reports. The third measure used was the counselors’ detailed case reports that were
completed during and after the two CSI sessions but before the 2-week follow-up interview. The CSI
is narrative intensive, and in order to aid in processing, the counselor makes copious notes and tran-
scription of the participant’s responses to questions (Savickas, 2005, 2006). The case report for each
participant included a transcription of the participant’s responses to the CSI questions, demographic
data for the participant and counselor, the initial identified career concern, three-letter Holland code,
developed success formula, identified life themes, career adaptability issues, and a detailed descrip-
tion of how the counselor conducted the counseling sessions, including the interpretation of the CSI.
These case reports provided the baseline client data for recall comparison with the client’s 2-week
follow-up interview responses.

Data Collection Procedures

For consistency of application, all counselors received the same online training in how to administer
the CSI within the context of career style counseling, following the recommendations of Rehfuss
(2009b). After undergoing this training, the counselors contacted participants and arranged to con-
duct the CSI over two face-to-face career counseling sessions, as recommended by Savickas (2005,
2009), and to conduct the qualitative follow-up interview 2 weeks later.

In the first session, participants completed their initial FCA and then participated in the CSI. Dur-
ing the second session, counselors interpreted the results of the CSI with the participants in accor-
dance with Savickas (2005, 2009), reviewed the results of the self-directed search (SDS),
coconstructed the success formula and life themes, and then had participants complete the final
FCA. In an effort to reduce inconsistencies, the counselors used the SDS rather than the CSI to
obtain the participants’ three-letter Holland code. After the second session, the counselors wrote and
submitted for analysis their exhaustive case reports detailing the discussions and content of the two
CSI interview sessions.

A total of 2 weeks later, the counselors contacted their participants for the follow-up interview.
The counselors used the semistructured qualitative interview questions to elicit information regard-
ing participants’ experience and recollection of the CSI. Counselors transcribed participants’ inter-
view responses and submitted the transcripts to the researchers for analysis.

Data Analysis Procedures

Impact on career concern. Consensual qualitative research (CQR) methodology was used to ana-
lyze the narrative data resulting from the follow-up interview’s broader questions focusing on the
impact of the CSI upon the participant’s career concern (Hill et al., 1997, 2005). The CQR analysis
involves a three-step process that includes grouping the narrative data into large domains for each
case, identifying core ideas within each domain for each case, and then categorizing the core ideas
according to similarities across all cases (Hill et al., 1997). The CQR is particularly helpful in that it
forces the researchers to examine the data and then to negotiate a consensus on the thematic mean-
ings at each of the three steps in the process. This collaborative process produces a more objective
interpretation of the data, recognizing there are multiple ways of viewing narrative data (Hill et al.,
1997, 2005; Patten, 2009).
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In addition, the CQR model provides a specific technique by which to report frequency of
findings. For instance, general is assigned for themes reported in all cases (100%), typical for themes
reported in half (50%) or more of the cases, and variant for themes reported in less than half but in at
least two (12%) of the cases (Hill et al., 1997, 2005). The researchers used this CQR methodology to
analyze the transcribed 2-week follow-up interviews for each participant. They followed the three
steps negotiating consensus on the number of large domains and core ideas for each case, and then
categorized these across all cases until finally agreeing upon several themes that fully represent the
data (Hill et al., 1997, 2005). These final thematic results were reviewed by an independent auditor
and member checked by several of the participants. Brief narrative descriptions of the findings are
provided in the Results section to allow for further validation by the reader (Creswell, 2009).

Occupational narratives. To measure the effectiveness of the CSI to change a participant’s occupa-
tional narrative, researchers examined, coded, and compared each participant’s initial and subse-
quent FCA according to methods outlined in Rehfuss (2009a). This analysis involves identifying
keywords, verbs, and phrases in each FCA independently and then comparing the findings of both
FCA’s side by side to identify both consistent and differing content. The change or lack of change
between the two FCA’s is then placed into one of seven core themes identified by Rehfuss (2009a).
These themes include: general fields and desires to specification and exploration, nondescript “job”
to specification, disregard to direction, vagueness to focus, hindered to hopeful, fixation to openness,
and stagnation. The four researchers worked independently to identify the theme that they felt was
most appropriate for each participant’s narrative. Then they came together to discuss and negotiate a
consensus on the final placement of each participant’s narrative into only one primary categorical
theme, although some narratives may have reflected multiple themes.

Recall of CSI. Recall of the CSI was addressed in two ways. First, by four open-ended questions
related to the most meaningful aspect of the CSI that were asked at the 2-week follow-up. These
questions included: “What is the first thing that comes to your mind when I say, ‘What do you recall
about the CSI?’” Which question of the CSI, if any, did you find to be most meaningful? What was
meaningful about it? Is there any part of the CSI you still reflect on, or think about, or use?”” And,
“What did you take away from the CSI that you believe you will never forget?”” Responses to these
questions were categorized by the components or aspects mentioned by the participant and listed
under most meaningful aspect of the CSI as descriptive statistics.

Secondly, three questions asked the participant to specifically recall three components of the CSI
including their three-letter Holland code, success formula, and life themes. Responses to these ques-
tions at 2-week follow-up were evaluated by comparing them to the participant’s initial Holland
code, success formula, and life themes found in the counselor’s case report. The evaluation method
for recall followed procedures outlined in previous retention studies with participant’s initial and
2-week follow-up responses for each component compared and coded as “accurate,” “partly accu-
rate,” or “not at all accurate” (Hansen, Kozberg, & Goranson, 1994; Swanson, Leuwerke,
D’Achiardi, Edwards, & Edwards, 2006).

Exploratory career behavior. At the 2-week follow-up interview, participants were asked whether
they engaged in any specific exploratory career behaviors after engaging in the CSI. Participants
indicated whether they talked to someone about the CSI, made phone calls, searched the Internet,
or spoke to a significant other about their career concern or interests. Information was coded “yes”
or “no” with respect to these specific questions, although the participants elaborated with open-
ended responses.
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Table I. Impact Themes

Theme Number of Cases Percentage of Cases Category
Helpful with career concern 18 100 General
Awareness 16 89 Typical
Self-confidence 16 89 Typical
Direction 14 78 Typical
Confirmation I 6l Typical
Encouragement 9 50 Typical
Clarity 7 39 Variant
Connections 7 39 Variant
Self-discovery 6 33 Variant

Results
Impact of CSI on Career Concern

The CQR analysis of 2-week follow-up interviews focused on the impact that the CSI made upon the
participant’s career concern. The three-step CQR analysis resulted in the identification of nine
themes (see Table 1). Participants generally felt that the CSI helped them make progress on their
career concerns, and most also #ypically experienced awareness, self-confidence, direction,
confirmation, and encouragement. In addition, variant findings revealed that some participants also
experienced a sense of clarity, connection, and self-discovery.

General Findings

Helpfulness. The one general finding across all cases (N = 18, 100%) was that each participant
reported that the CSI helped them make progress on their career concern. One participant stated,
“Yes, it helped me to see that certain themes in my life could be carried out through my career.”
Another said, “Yes, I feel clearer and more confident.”” Another reported, “Yes, it helped me realize
I have what it takes to achieve my goals. I just need to get in there and do it.”

Typical Findings

Awareness. The CSI typically facilitated increased awareness in participants (n = 16, 89%). For
example, participants demonstrated self-awareness with words like, “insight,” “realization,”
“awareness,” and phrases such as “hadn’t thought about it and “made me think.” Sometimes the
awareness was in the form of the participant’s new understanding that they could change. For
instance, “The interview helped me realize that I can actually achieve that career change.”

Self-confidence. A prevalent typical finding (n = 16, 89%) was that participants reported feeling
more self-confident because of the CSI. One participant stated, “This has helped me see that I can
and do create the kind of environment within which I can succeed.” The CSI seemed to address par-
ticipants’ underlying self-doubt and anxiety regarding their career concerns, as several stated that the
CSI was “empowering.” One participant put it this way: “I feel more empowered to decide for
myself rather than letting others’ opinions govern my decisions.”

Direction. Participants typically (n = 14, 78%) felt that they had gained perspective on the
direction they should be heading. They used words and phrases such as “looking at new possibilities,
helps prioritize what’s important,” and “provides direction” when referring to the CSI. One
participant stated, “It helped me get closer to a decision, gave me options, helped me know how
to evaluate, and it confirmed my interests.”
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Confirmation. Participants typically (n = 11, 61%) indicated that the CSI produced a sense of
confirmation. Participants described confirmation differently than self-confidence. It entailed words
like “assurance” and ‘““validation,” and phrases like “solidified what I’'m doing right now” and
“okay to be where you are.” Participants heard their stories and confirmed what they already knew
to be true: “To be honest, I don’t see myself differently. I knew I was headed in that direction. It is a
lot clearer now, however.” For some, it was helpful having a counselor confirm their inner
experience. “It confirmed what I already knew ... gave me outside perspective with some hope
of success.” Others acquired a sense of peace, ““less stress, not worried” and “I feel more peace with
myself.”

Encouragement. Typically (n = 9, 50%) participants experienced a sense of encouragement. They
expressed this with a myriad of words and phrases such as “hope, motivated, excitement,” and
“optimistic.” While self-confidence involves self-efficacy and a belief in oneself, encouragement
describes a feeling and the possibility of what could be: “Oh, I am excited because I honestly felt
that I was too old to change careers now, and I just thought this is the life that was handed to me and
I should just accept it.” Another said, “It revived my dream again.”

Variant Findings

Clarity. The CSI helped some participants (n = 7, 39%) obtain a sense of clarity. This clarity
involved either a mental image of options for future career decisions or directions they should pur-
sue. One participant stated, “I definitely feel less stressed out. I think before I was very confused,
and now I feel clearer about the steps that I need to take. I feel like I now have a clearer path.”
Another shared the same experience: “I think I have a clearer picture of what I would like to do for
a career.”

Connections. The CSI also helped some participants (n = 7, 39%) make connections between the
past and the present. Participants reported a new sense of continuity and unity of self and work:
“Yes, there has been some sense of order; no real career, but a lot of strong connections between
what I have done.” Frequent phrases included “provided me a cohesive picture, gives continuity,
how much sense it all made,” and “can see how stories came together.” Connections also included
the relationship between the participant and the counselor: “Meeting someone who cared enough to
listen to my stories.” While another shared, “I won’t ever forget the positive affirmation the coun-
selor gave me.”

Self-discovery. The last variant theme that emerged was a sense of self-discovery. Participants
(n = 6, 33%) shared that the CSI helped them “discover who I am, showed my needs” and
“reflected many parts of my personality.” In some instances, insight was inextricably related to this
discovery. “I discovered who I am through the stories in my past.” Other participants related this
sense of discovery to their needs: “I need to have more confidence in my abilities. I need to make
it happen.”

Impact of CSI on Career Narrative

In order to measure whether the CSI produced a change in the client’s occupational narratives,
researchers analyzed and compared pre- and post-FCA’s to determine the thematic degree of change
that fell in-line with one of seven themes identified by Rehfuss (2009a; see Table 2). Overall, most
participants (n = 15, 83%) experienced some change in their occupational narratives, with move-
ment toward a more specific narrative occurring in more than half of the participants (n = 12,
67%) FCA’s.
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Table 2. Change in Client’s Narrative

Theme Number of Cases Percentage of Cases

General fields and desires to

Specification and exploration 5 28
Nondescript “job” to specification 4 22
Stagnation 3 17
Fixated to openness 2 I
Vagueness to focus 2 I
General interests to

More specification | 6
Hindered to hopeful | 6

General fields and desires to specification and exploration. The narratives of five participants revealed
a movement from general fields and desires to more specification and often became more expansive.
For example, one participant’s initial FCA stated, “I hope to have art out at several galleries,” but
indicating in the second FCA, “I want enough artwork to create a website to sell from ... to own my
own studio ... perhaps I wouldn’t mind doing biology work too.” Another participant initially
stated, “I see myself higher up in a non-profit or running a program that oversees the funding of
projects to help people.” While in the second FCA he stated, “I hope to own a company, not just
work in one ... I want to help people solve problems and create a difference in their life.”

Nondescript job to specification. Four participants demonstrated a movement from a nondescript job
to a specified one. For example, one participant stated, “I hope to have a job that is more career
oriented since my current job is just to earn a living.” After the CSI, the FCA changed to, “I hope
to be working as an educator, or a counselor, perhaps even a career counselor.” Another participant
initially stated, “I’m not completely sure what I want to be doing occupationally in five years.”
Afterwards, her FCA narrative became, “I want to be in the social service field working to help
others, perhaps in the role of making policy in the social services.”

Stagnation. Stagnation means no change in the narrative between the initial and subsequent
assessment (Rehfuss, 2009a). Three participants had no change in their narrative. Two of the three
participants wrote on their second FCA’s, “I wouldn’t change anything.” For the third participant,
the FCA content remained the same: “In five years, I hope to be a high school history teacher, coach
swimming, and be married to my current boyfriend.” In the second FCA she wrote, “I hope to be
married to my boyfriend; I see myself teaching high school history; and I hope to coach swimming.”

Fixed to openness. The FCA narratives from two participants moved from fixed to openness
(Rehfuss, 2009a). One participant stated, “In five years I hope to be working in the medical field.”
After the CSI he stated, “I would like to incorporate music and arts into a job that makes others
happier and/or healthier.” Another participant initially stated, “It is my goal to continue in this
career path but in a different location.” Afterwards, he expanded and opened up to more options
stating, “I hope to have a similar position, but I would like to supplement my income through per-
sonal investment in the stock market, and I hope to have an MBA in the next one to three years.”

Vagueness to focus. Two participants’ FCA’s moved from a sense of uncertainty and vagueness
about their career to one with a clearer direction and focus (Rehfuss, 2009a). One participant began
by stating that he hoped to be “doing something in vocational work™ and was “contemplating
becoming a chaplain.” His subsequent FCA demonstrated more focus: “I hope to transition from
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Table 3. Most Meaningful Aspect

Component Number of Cases Percentage of Cases Category
Role models 10 56 Typical
Early memories 6 33 Variant
Life themes 6 33 Variant
Holland code (SDS) 3 17 Variant
Future career autobiography 3 17 Variant
Favorite books 2 I Variant
Success formula 2 I Variant

teaching to ministry. I want to work with people who are wounded (mentally, emotionally,
spiritually) to help them grow as I have.” Another moved from a vague goal: “I know I would like
to help others” to a more focused goal: “I see myself helping others through creative approaches to
problem solving.”

General interests to more specification. One participant moved from general interests to more
specification in identifying fields to explore. In her initial FCA she stated, “I hope to have a position
that allows me to utilize my creativity and ability to work well with others.” Her subsequent FCA
stated, “In five years,  may be in a new office situation or in an education setting—more research on
my part is needed to determine the specifics.”

Hindered to hopeful. Typically, hindered participants express a sense of fear or indifference toward
work (Rehfuss, 2009a). One participant’s subsequent FCA revealed a change from hindered to hope-
ful. This participant initially stated, “I am 34 years old, so it seems a little late to be trying to plan
where I’1l be and what I’ll be doing in five years.” Afterwards, she stated, “I thought that it might be
too late to pursue a career because of age and having a family. That changed ... career counseling
has motivated me to pursue my dreams. I feel like I can make these dreams happen.”

Recall of CSI

Most meaningful aspect. At the 2-week follow-up, participants’ responses to the four questions
related to the aspect of the CSI that stood out the most to them were gathered and categorized to
provide descriptive statistics. Seven components were reported (see Table 3). Only one component,
role models (n = 10, 56%), was reported by more than half of the participants, although six other
components were also identified. Participants often expressed more than one component as being
significant. One participant expressed a significant connection with their role model when stating,
“The first thing I think about is how I’m like Superman ... what I have in common with my her-
oes.” Other participants responded similarly: “They [the role models] didn’t stand out until you
explained that they were people who exemplify who I wanted to become,” and “The question about
the superheroes (was the most meaningful) ... to see how their values related to me.” Many of the
participants described the role models question as “insightful.” They stated they had forgotten about
or had not thought of their role models for quite some time. Once the counselor explained how role
models reflect their ideal self-concept, many participants found it “revealing” and “eye-opening.”

Life theme, success formula, Holland code. At the 2-week follow-up, participants were asked to recall
specific components of the CSI including their life themes, success formula, and three-letter Holland
code. Their responses were compared to their results recorded on their case reports 2 weeks earlier.
More than half of the participants (n = 10, 56%) accurately recalled at least one life theme; three
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(17%) accurately identified three or more; three (17%) identified two, and four (22%) identified one.
The other eight (44%) participants were not able to accurately recall or identify aspects of their life
themes.

Regarding the success formula, nine (50%) of the participants accurately recalled all or most
aspects of their success formula, while the other nine (50%) recalled nothing. As for the three-
letter Holland code typology, 15 (83%) of the participants were able to accurately recall at least part
of their three-letter Holland code: eight (44%) accurately recalled their exact Holland code, one
(6%) recalled the correct three letters but in the wrong order, and six (33%) recalled one or two
of the three letters correctly. Three (17%) participants were unable to recall any part of their Holland
code. When considering all three components together, only one (6%) participant could recall none
of the components.

Career Exploration Behavior

As a result of taking the CSI, a majority of participants (n = 15, 83%) had engaged in one or more
career exploration behaviors at 2-week follow-up. In all 12 (67%) participants sought additional
information and 6 (33%) had not. In all 13 (72%) participants spoke to someone about their career
plans and 5 (28%) had not. In all 11 (61%) participants either made a phone call or searched the
Internet and 7 (39%) had not. Finally, three (17%) participants did not engage in any career explo-
ration behaviors.

Discussion
Themes

The thematic findings of this study confirm the effectiveness of the CSI in helping individuals to
make progress on their career concerns regardless of their age, type of career concern, or counselors’
first-time experience utilizing the CSI. As a result of the CSI, participants stated that they experi-
enced awareness, self-confidence, direction, a sense of confirmation, encouragement, clarity, con-
nection, and discovery. Theoretically, these themes are consistent with career construction theory
(CCT) and narrative career counseling (Savickas, 2005, 2006, 2008). First, individuals must be
aware of the way they have constructed their lives up to the present and how they would prefer
to construct them in the future (Savickas, 2006). This is consistent with four of the themes partici-
pants experienced: awareness, clarity, direction, and discovery.

Secondly, narrative interventions are designed to increase individuals’ sense of self-efficacy by
helping them build a stronger, more confident story (Beeson, 2009; Savickas, 2005). These aims are
congruent with the themes the individuals experienced as a sense of self-confidence and encourage-
ment. Finally, the CSI is designed to help clients hear their story and the advice they have for them-
selves (Taber et al., 2011). They appear to feel that the interview confirmed where they are heading
(i.e., advice to themselves) or simply what they already knew about themselves to be true (i.e., val-
ues and interests). While this study did not directly examine which career concerns the CSI is most
effective with, results clearly indicate that regardless of concern, individuals felt the CSI was
helpful.

Career concerns are conceptualized by career construction theory as a failure to adapt with
respect to one of four domains: concern, control, curiosity, or competence (Savickas, 2005). The
eight themes found in this study each appear to reflect qualities that the CSI developed in the indi-
viduals that they needed to successfully adapt to their current career concern. Participants who
expressed a career concern about finding a career to fit their vocational personality demonstrated
a sense of direction by making a decision, pursuing school, or acquiring different skills. Those who
struggled with career control either found encouragement to handle the obstacle in front of them, or
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developed an awareness of what those obstacles were. For those participants who demonstrated
insecurity with respect to their sense of self-efficacy (confidence), the CSI helped them feel more
certain about their ability to move forward. Yet, for others the CSI simply confirmed that they are
heading in the right direction. Additionally, participants demonstrated increased curiosity and
adaptive coping behaviors by seeking out more information, talking to others, or making career
decisions. The apparent ability of the CSI to address a variety of career adaptability concerns
supports the assertion by Savickas (2006) that the CSI is designed to increase individuals’ career
adaptability. This strength would make it a valuable tool for counselors to use in addressing and
enhancing the career adaptabilities of individuals with career concerns.

FCA Narratives

The results of FCA assessments indicate that the CSI effectively produces a change in career
narratives consistent with narrative theory (Rehfuss, 2009a). Nearly all participants (n = 15,
83%) experienced change in their FCA career narratives. The movement from a general to
more specific narrative occurred in 12 (67%) cases. This movement toward specificity validates
what the CSI intends to do: crystallize self-identity and imagine potential future narratives
through which they can implement this identity (Bujold, 2004; Savickas, 2005). In some cases,
individuals felt more self-confident as a result of the CSI and, therefore, were able to be more
specific about their future career aspirations. Furthermore, the movement between pre- and
post-FCA’s revealed how participants became more flexible and open as they considered new
possibilities for future work roles. The FCA narratives of these individuals appear to support
the CSI as a tool that develops and increases an individual’s career adaptabilities (Savickas,
2005).

The three individuals whose narratives reflected the theme of stagnation each had a career
concern related to confirmation that they were in the right occupation or had chosen the right field.
It appears that when their choice was confirmed by the CSI, no narrative change took place. This
may clarify that stagnation in the occupational narratives of those seeking confirmation should be
expected. Overall, it appears that the CSI is effective in producing change in individuals’ occupa-
tional narratives consistent with and reflective of the changes in their lives.

Recall Meaningful Aspect

The findings of the study indicate that a majority of participants (n = 10, 56%) found the ques-
tion pertaining to their role models to be the most meaningful and easily recalled aspect of the
CSI. This interesting finding is significant, as no other studies have examined what aspects of
the CSI individuals continue to reflect upon. Childhood role models and heroes are considered
to be the individual’s ideal self and solution to their current career concern (Savickas, 2005, 2009).
It appears that these role models helped participants understand how their past connects to their
present (Bujold, 2004). This awareness helped many participants think about their ideal selfin a way
that made it easy to reflect upon and recall. The novelty of seeing how their identity is similar to their
childhood role models may explain why many participants continue to reflect upon those role mod-
els. The expansion of participants’ self-narratives is consistent with the function of narrative theory
and its interventions (Beeson, 2009; Bujold, 2004; Freedman & Combs, 1996). This fuller
narrative seems to have given participants a greater sense of meaning and unity consistent with the
holistic manner in which the CSI addresses individuals’ career concerns (McMahon, Patton, &
Watson, 2003).
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Recall Components

Based on the results of this study, the combination of the SDS and the CSI resulted in 15 (83%)
individuals accurately recalling their Holland code. These findings support the effectiveness of
career interventions that utilize objective and subjective measures together to provide a holistic,
comprehensive, and complementary perspective of the individual (Savickas, 2005). Previous reten-
tion studies related to the Holland code demonstrated low retention rates (Swanson et al., 2006;
Toman & Savickas, 1997); yet, most participants in this study were able to remember their Holland
code with accuracy. This may have happened because counselors connected participants’ Holland
typology to their life themes and career narrative. As a result, participants’ integrated their Holland
code with their story and viewed suggested occupations as offering ““possibilities not predictions™
(Savickas, 2005, p. 47). Consequently, their Holland code may have become more meaningful; and
thus, easier to recall (Ausubel, 2000; Savickas, 2005).

Recall of life themes and success formulas in this study were at average levels possibly because
counselors new to the CSI may have difficulty in using narrative tools that require refining, clarify-
ing, and specifying the individual’s narratives in a concise manner. These findings, however, suggest
that narrative interventions may enhance the recall of objective career assessments and that counse-
lors using such assessments should not neglect integration of the results with the individual’s story.

Exploration Behavior

Overall, participants engaged in goal-directed vocational behavior by seeking out additional infor-
mation or talking with others after participating in the CSI. These results support the CSI as a means
of facilitating goal-directed vocational behavior or coping behavior related to each career adaptabil-
ity component of CCT (Savickas, 2005). Engaging in exploratory behavior, however, may not
always be the goal of career counseling or an appropriate outcome measure for some career con-
cerns. For the individuals that were simply seeking validation or confirmation of choice, the CSI’s
ability to develop their career confidence might have been all that was needed for them to settle on
where they were headed vocationally.

Future Research and Limitations

Now that qualitative inquiry has revealed specific outcomes of the CSI, future research should seek
to clarify and expand these finding using quantitative measures. Specific studies designed to clarify
the impact of the CSI upon individuals’ career decision making self-efficacy, career confidence, and
development of career adaptabilities would be helpful. Studies that examine and compare the CSI’s
overall impact with other subjective and objective career interventions may clarify when the CSI is
more or less beneficial to individuals. In addition, exploration of its impact upon specific career con-
cerns such as initial career choice, career transitions, and employment counseling could delineate
how the CSI helps specific career concerns or when it is most appropriately utilized. Finally, broad-
ening the scope of study to include a larger, more diverse sample of gender, age, ethnicity, and cul-
ture could shed light on the CSI’s ability to be helpful to individuals located within differing
individual, social and life contexts.

The findings of this study may be limited by several factors related to its design and application.
Since the design was qualitative and exploratory in nature, the study used a small sample size that
was ethnically homogeneous and prevents the finding from being generalizable beyond the sample.
A short follow-up time of 2 weeks was also used and may limit the implications of the study, as a
longer or shorter time period may have yielded differing results. In addition, the counselors who con-
ducted the CSI also conducted the follow-up interviews. This may have caused some participants to
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respond in more favorable terms than had they been conducted by anonymous individuals. In order
to validate the findings of this study, future research should include a larger and more diverse multi-
cultural sample, extend the longitudinal nature of the study and use independent researchers to con-
duct the follow-up interviews.

In addition, the application of the CSI by counselors newly trained in the intervention might have
impacted the findings of this study related to component recall. First, the CSI is designed for expe-
rienced counselors to identify the participant’s three-letter Holland code solely from the interview
questions; however, it has been recommended that counselors new to the Holland model gain this
information through having the client complete the SDS (Rehfuss, 2009b). Since this study used
counselors newly trained in the CSI, it was determined that integrating the SDS instrument to iden-
tify the three-letter Holland code would increase the consistency of application by all counselors.
Future studies could clarify each instrument’s relationship to recall by comparing recall outcomes
of individuals taking one of three interventions: the CSI, the CSI with integrated SDS, or the SDS.

Second, while all counselors had the exact same training in the CSI, it was impossible to ensure
that all counselors used and applied the intervention in the same manner. The ability or lack of abil-
ity of counselors to identify participant’s life themes, coconstruct a success formula, and interpret
their Holland code may have directly impacted the participants’ ability to recall these components.
Consistency of counselor application of the CSI should be accounted for in future research by having
clients work with the same counselor who follows the exact same application protocol with each
participant.

Summary

The findings of this study clearly demonstrate the helpfulness and importance of the CSI for indi-
viduals dealing with a wide variety of career concerns. The CSI increased participants’ awareness
of the way they have constructed their lives up to the present and how they would prefer to construct
them in the future. It assisted them in clarifying and drawing connections between the past, present,
and future in a way that helped them understand what they want to do, who they want to be, and what
they needed in order to feel more complete, confident, and whole (Savickas, 2005). The findings
support the CSI as a meaningful and holistic approach to career counseling for individuals dealing
with a wide array of career concerns. The CSI accomplishes this even when the counselors are newly
trained in using the tool and are not experienced career counselors or vocational psychologists.

These results validate the effectiveness of the CSI and support its use as a subjective and quali-
tative approach to career counseling, one that helps individuals with career concerns to know who
they are, where they have been, and where they want to go. As practitioners strive to assist their cli-
ents in negotiating career transitions and adapting to an ever-changing world of work, the CSI should
not be overlooked. Its ability to facilitate and empower client transformation and engender hopeful-
ness is crucial to helping individuals experience productive lives and careers.
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